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The Challenge

With 8.5 million members spanning eight countries, Vinted recognized that 

the key to uncovering opportunities in the U.S. marketplace and developing 

meaningful product features was to conduct interviews as a central 

component of their strategy. 

Once this market research was completed, Vinted had hours of audio 

content that needed to be converted into measurable sound bites that content that needed to be converted into measurable sound bites that 

could be sorted and analyzed.

The Solution

Vinted delivered over 4,780 minutes of audio content to Transcribe.com 

over the course of 12 months and received complete, unabridged written 

transcriptions, at greater than 98% accuracy, of their entire inventory of 

member interviews. 

They then turned those documents over to their research team, which was They then turned those documents over to their research team, which was 

able to sort and analyze the wide spectrum of responses and use that 

information to develop an international marketing plan. 

The Results

Through its partnership with Transcribe.com, Vinted delved into the 

collective consciousness of its members to customize compelling marketing collective consciousness of its members to customize compelling marketing 

content that has helped it build an active online community of secondhand 

clothing enthusiasts. 

The high-quality transcriptions produced by Transcribe.com saved Vinted 

time and, most importantly, enabled the company to focus more energy and 

resources on its mission to make secondhand clothing the first choice 

worldwide. 

Transcribe.com’s competitive pricing and 
user-friendly online ordering system were 
exactly what Vinted needed to quickly and 
efficiently analyze the results of a global 
market research initiative, placing them at 
the forefront of an emerging industry. 

Company

Vinted

Website

www.vinted.com

Locations

USA, UK, Germany, Austria, France, USA, UK, Germany, Austria, France, 

Lithuania, Poland & Czech Republic

Company Type

Online Marketplace

Company Size

240 Employees

Company Profile

Vinted is an international marketplace Vinted is an international marketplace 

through which members create online 

closets and then sell their clothes, 

shoes or accessories to other 

members.  
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